An evaluation of counselling for employer-referred problem drinkers.
Counselling projects are facing increasing pressure from funders to evaluate their work. This study outlines the methodology adopted by the Employee Counselling Service in seeking to investigate whether the project was achieving its main aim of preventing the dismissal of clients from employment because of alcohol related problems. The results show that the project was successfully meeting this aim, with only 7.7% of their referrals being dismissed because of alcohol related problems. The evaluation also highlighted the benefits of referral for counselling prior to disciplinary procedures and gave evidence of the positive perceptions of the project held by clients and referrers.